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Abstract

= The General Data Protection Regulation (GPDR) is a regulation in EU law on data protection and privacy for
all individuals within the European Union and addresses the export of personal data outside the EU. For
global organizations running JD Edwards EnterpriseOne this may have some impact on your topology of
instances and environments, application security, requirement for encryption and overall systems
management.

= Qurfocus in this session will be to outline the general implications of the GDPR on your E1 deployment under
different scenarios and to provide guidance on the considerations to ensure compliance.

= Using real customer examples and reviewing available tools, we will provide attendees with the overview
necessary to begin or further their GDPR implementation.

Objective 1

= Review the GDPR and the impact on EnterpriseOne and suggestions for compliance through topology,
instance changes, process changes and security changes.

Objective 2

= Review tools which can aid compliance and monitoring with the GDPR.
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Colin Dawes

= Strategic and innovative technology
leader

= 20+ year of IT experience encompassing
ERP, Cloud, Mobillity, Enterprise
Architecture

= Expert on all supported EnterpriseOne
databases and platforms

= Performed over 60+ EnterpriseOne installs,
upgrades and migrations

= Consulting engagements with over 200
EnterpriseOne customers
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Mike Ward

= 45 Years IT Experience

ERP from the Beginning
250 ERP Audits
= A European
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The Personal Information Protection and
Electronic Documents Act (PIPEDA)

Privacy Legislation
Overview

JD Edwards EnterpriseOne
and Data Privacy
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Privacy Legislation &

N
Acronym Description Effective Applicable To Applies To
PIPEDA The Personal Information  April 13, 2000 All businesses that All businesses that
Protection and Electronic operate in Canada handle personal
Documents Act information

General Data Protection May 28, 2018 All individuals within the Anyone who processes
Regulation European Union (EU) the personal data of EU
and the European individuals
Economic Area (EEA)

California Consumer Jan 1, 2020 California Residents Anyone who processes
Privacy Act of 2018 the personal data of
California residents
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The Personal Information Protection and
Electronic Documents Act (PIPEDA — Canada)

= All Businesses trading

in Canada (since
2000)

Alberta, BC &
Quebec are exempt
but have similar
Regulations

Right to Know what
Data collected
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Appropriate Security
in Place

Consent to Use Pl

Ombudsman
presides over
Complaints

Less Stringent than
GDPR/CCPA
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General Data Profection Regulation
* t

= Draffed and passed * = Imposes obligations
by the European onto organizations
Union (EU) anywhere, so long as
« Toughest privacy they target or collect
RN ¥
= Effective since May
25, 2018 & . 2

and security law in data related to
the world people in the EU.
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California Consumer Privacy Act :

= Revenue > $25m (or
handles over 50,000
Personal items)

= Receives Personal
Information on CA
resident

= $2,500 Civil Penalty per
Violation

= Controller obligations very
Similar to GDPR

» Effective Jan 1st, 2020

<0> Quest Forum Digital Event

Processor obligations
more rigorous, focus on
Sale of PI, includes
Households, design of

ApPPS
More Transparency —
Online Privacy Notices

Consumer has Right to
Know (45 days), & to be
Forgotten

Security is Very Important
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Adopted and Enforcement
Date

Regulation Scope (Who)

Protection Scope (Who)

Protection Scope (What)

Security Requirements

Fines

Right to be Forgotten /
Deletion

Adopted: April 8, 2016
Enforced: May 25, 2018

Any entity in the world that processes personal
data of an EU citizen

Data subjects who are EU citizens

Personal data: any info relating to an identified or
identifiable data subject

Appropriate technical and organizational
measures are mandated

Up to €20 million or 4% of the annual worldwide
turnover, whichever is greater

Applies to all data collected from or about the
data subject

CCPA

Adopted: June 28, 2018
Enforced: January 1, 2020

For profit entities doing business in California
with revenues >5$25 M or processing formation on
50K+ California residents

Consumers who are California residents

Information that identifies, relates to, describes,
associates with, or links to customer

None specifically named but reasonable controls
implied

Privately: $100 to S50 per consumer, per incident.
Civil: $2500 - $7500 per violation.

Applies only to data collected from consumer in
the last 12 months prior to the request

questoraclecommunity.org/questforumdigitalevent

<0> Quest Forum Digital Event



GDPR Overview

JD Edwards EnterpriseOne
and Data Privacy
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Fines up to EUR 20m or 4% of
total worldwide annual
turnover

A data protection officer has
to be nominated as a fixed
role

Data breaches must be
reported without undue delay

Much broader territorial scope

Stricter requirements
regarding explicit consent

Sanctions

Data Protection
Officers

Notification
Requirements ¥ \s &

Processing by third parties
must be governed by contract

Processor

Develop default privacy
protection mechanisms and
implement monitoring
processes

Default Privacy by
Design and by Default

Territorial
Scope

Information on controller and
—1 the stored personnel data

Explicit Consent

must be protected

Right of Access

Incorrect data has to be

rectified
Right to

Rectification

Delete data if it is no longer
required for the original

Right of Erasure F purpose

Right to Data Portability | |ndividuals can request copies

of personal data
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Fines up to EUR 20m or 4% of
total worldwide annual
turnover

Much broader territorial scope

A data protection officer has
to be nominated as a fixed
role

Data breaches must be
reported without undue delay

Territorial

Stricter requirements
regarding explicit consent

Scope

Sanctions

Explicit Consent

Data Protection

Information on controller and
the stored personnel data
must be protected

Officers

Right of Access

Notification
Requirements ¥ \s &

Right to
Rectification

Incorrect data has to be
rectified

Processing by third parties
must be governed by contract

Processor Right of Erasure F

Develop default privacy
protection mechanisms and
implement monitoring
processes

Delete data if it is no longer
required for the original
purpose

Default Privacy by

Design and by Default Right to Data Portability

Individuals can request copies
of personal data
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GDPR Roles: Overview

Data Subject Data Controller (DC) Data Processor (DP)
EU resident or individual in the EU Determines how the Any organization that collects, processes,
engaging with your organization data will be processed stores or transmits personal data (including
that the information relates to on behalf of the data controller)
Defines the how and why of Needs to maintain an audit trail
y personal data processing of all processing activities
G ey :A .
CUSTOMER ajarifatatass |
ﬁ ohm,‘ A SYNTAX 3WS g pye ORACLE

Data Controller (DC) & Data Processor (DP)
A company can have a dual role
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Data Processing Agreement (DPA)

= Alegally binding contract that states the Data Data
rights and obligations of each party Controller Processor
concerning the protection of personal (bC) (DP)

data

= Virtually every business relies on third
parties to process personal data.

= You must have a data processing W
. ic'[%‘}"'r}o VE(RD

agreement with all your data processors A U
to achieve GDPR compliance

/\ SYNTAX

Customers require Service

= Annoying but necessary to avoid GPDR Providers to Sign a Data Processing
fines Agreement Addendum
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DPA Principles

Processers of personal information must comply with principles to ensure that
personal information is:

1. Fairly and lawfully processed Data Data
2. Processed for limited purposes Controller Processor
3. Adeqguate, relevant and not excessive (DC) (DP)
4.  Accurate and up to date
5. Kept for no longer than is necessary
6. Processed in line with the data subjects’ rights
/. Secure
8.  Noft fransferred to other countries without adequate N
protection ﬁ%ﬁhﬁa A\ SYNTA X
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Data Protection Authority (DPAS)

= Independent public authorities that
supervise, through investigative and

corrective powers, the application of
the data protection law.
= Provide expert advice on data ]

protection issues and handle
complaints lodged against violations /@
of the General Data Protection

Regulation and the relevant national
laws.
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GDPR Roles: Detailed

Legal Basis
for Processmg

Data Subject ———

e Personal iﬁﬁm g b Y
CUSTOMER Data M&I;;[ h!ﬁ

\ &
Data Controller @7 o

5
Y
Data
Protection Audit
Authority
/A SYNTAX
Contract
dWSs
~—
.\ 2 AAzure

Data Processor ORACLE
Data Processing Cloud Providers
Agreement /
Addendum
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Privacy

JD Edwards EnterpriseOne
and Data Privacy
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GDPR Privacy Rights for Individuals
Personal Data

The Right
to Be Informed

Z
2

Individuals have a right to know
who is processing their
personal data.

The Right
to Restrict
Processing

®

Individuals have the right to
require organizations to restrict
the processing of specific
categories of personal data.

The Right
to Access

T

Individuals have the right to
access any personal data that
has been collected about them.

The Right é S I
to Data
Portability

Individuals have the right to
require organizations to
transfer personal data to a
recipient of their choice.

The Right

to Rectifications ‘x

Individuals have the right to
require organizations to correct
inaccurate personal data.

The R!ght .@
to Object W

Individuals have the right to
consent or withdraw consent,
to the processing of their
personal data.

?
The Right /n"
to Be Forgotten

Individuals have the right have
their personal data deleted and
to prevent further collection.

Rights in Relation
to Automated x
Decision Making

and Profiling

Individuals have the right to opt

out of the use of their personal
data by automated systems.
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GDPR versus CCPA Rights

= Right to be informed = Right to be request

NP pd " Right of access information

= Right to data portability

* ly * Right of rectification

= Right to erasure = Right fo opt-out

= Right to restrict processing = Right fo access data

= Right fo data portability = Right of disclosure

" Right to object fo = Right to deletion
processing

= Rights in relation to
automated decision
making and profiling
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Personal Dato

JD Edwards EnterpriseOne ’
and Data Privacy /
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Defining Personal Data

Personal Data is any information that can be used to identify the person.

Family and demographic information.
Religious beliefs and race are sensitive
data

Home and work information.
Sexual orientation is sensitive
data

Medical records. Health “
information is sensitive data v
Online behavioral patterns, %
devices used, etc.
=

Financial information. Union
membership is sensitive data

Fingerprints, and genetic
information

Leisure activities and hobbies.
Political opinions and group
membership are sensitive data

/\% Behavioral patterns and interests

x Travel history and location data
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Personal Data and ERP

= ERP systems may hold huge amounts of personal customer data and be
iImpacted by the GDPR & CCPA

= Adopt a default culture of responsible data management

= Does the ERP system contain personal data impacted by regulatione
« Customer needs to identify personal data
* Privacy Policy needs to be in place
» Service Provider requires a Privacy Policy

= GDPR now gives business only a month from the request date to present
the data to the individual
« Customization of the ERP can make achieving this fimescale challenging
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Personal Data and ERP

= Business often struggle with the ‘right to be forgotten’ in relation to
their ERP system.

« Businesses must be able to prove that every record of an individual’s
data has been completely wiped

« Locating and erasing personal data within an ERP system is often not
stfraight forward as personal data may be stored in several different
tables across many different areas

* Backups are a ‘grey’ zone

« Potentially encrypt the data and provide the key to the customer
(allow future restore)
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= Cross Reference Facllity

* A fool that you can use
to see complete
relationship data of all
the objects that exist In
your El setup

* DocID 1115756.1,
626128.1

« P9800T1 and R?8001 1
= Data Dictionary

EnterpriseOne Tools - Manual

ORACI_E JD Edwards ﬁ Eg%gnﬁ:ialmistribuiion Comp

Cross Reference Personal Form:| (No Personalization) ¥ Layout:| (No Layout) v E,‘
v X ITU Form  ¢5% Tools

Data Items  Interactive Applications  Batch Applications  Business Functions Business Views Data Structures Tables Forms

Properties Calling

Tables Used by an Interactive Application Interactive Applications Calling an Interactive Application

Indices used by an Interactive Application

Business Views Used by an Interactive Application

Data Items Used by an Interactive Application Called By
Data Items Used as Variables by an Interactive Application

Interactive Applications Called by an Interactive Application

Forms for an Interactive Application

Processing Options Used by an Interactive Application Business Functions or NERS Called by an Interactive Application

Generic Text Data Structures Used by an Interactive Application
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EnterpriseOne -
Personal Information

= Personal Information within
JD Edwards EnterpriseOne
(Doc ID 2388299.1)

= Reference which
applications, fables and
data dictionary items
manage and store
customer, supplier and
employee personal
iInformation.

Personal Information within JD Edwards EnterpriseOne
March 2018
The information defined in the table below is based on JD Edwards EnterpriseOne Applications Release 9.2
as of March 2018.
Personal Application Application| Table Table Data Data
Information _— i Name I L L.
Description Name Description Dictionary Dictionary
Item Item Name
Description
Alien Employes Master POBOL Employee Master | FOBO116 | Alien ALRN15
Registration Information Registration
Number Number
Bank Account | Set Up Bank Accounts POO30A Bank Transit FOO30 Bank Account CBNK
Information by Address Master Number —
Customer
Transit TNST
Number —
Bank
International IBAN
Bank Account
Number

questoraclecommunity.org/questforumdigitalevent
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Satyr by Silwood

= Solution for finding y
personal Data in ERP & DISCOVER, SCOPE AND DELIVER WITH safgr
CRM systems DISCOVER SCOPE SHARE DELIVER
» hifps://www.silwoodt ~ wrosmesse | [ CREATEBUSINESS RESULTS WITH FAST, ACCURATE,
echnology.com/prod e ARTEFACTS E.G. TECHNOLOGY COST EFFECTIVE
UCTS/Svar-fOF—OrQC|e- | SAP Business Suite on HANA ) PLATFORMS METADATA FOR:
[dedwards- (" Oracle E-Business Suite .
enTerDriseone/ Peg:]elﬁ;on . : Data catalog solutions ‘ e e
- IDE dward\s EnterpriseOne | ACCOUNTS | , Ll
JD Edwards S’ror’r.er Pack = PAYABLE _ Datamodeling toos Publishing metadata for M projects
for GDPR Compliance | Salesforce (and Force) | oUStomcr  iilOF R PR
. . . : § MASTER  MATERIALS | Technical formats i and Uata Warenouse
gfgﬁ;-é{gv&vgmggé (wsoyamicsaxzorz ) [ : er
war d S- ST q rTér—D ac |(- :  Other Packaged Applications 'j \ Ll = Enterprise metadata management

for-gdpr-compliance/

SAFYR....SINGLE SOURCE OF TRUSTED APPLICATION METADATA
SAP? Certified SAP Certified SAP’ Certified

Integration with Applications on SAP HANA® Integration with SAP S/4HANA Powered by SAP NetWeaver
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https://www.silwoodtechnology.com/products/safyr-for-oracle-jdedwards-enterpriseone/
https://www.silwoodtechnology.com/jdedwards-starter-pack-for-gdpr-compliance/

QSoftware: Data Privacy Audit - Dashboard

Audit Status — Overall audit score

Security Information — Users with
access to the private data in each
JD Edwards module.

Private Data Information — Module
and tables holding private data

Pie Chart - Information on the
volume of Private Data in each
module

Data storage information — Location
where private data is stored

Data Flow — Inbound or outbound
report information used in JD
Edwards

Audit Status 777 (D

Security Information

Data Privacy

Module User Access Count on Private data

HR 05
SCM 28
Finance = 35
CRM 22

Private Data Information

Module = Table count Purpose

HR &
SCM 8
Finance | 12 GL-AP

A

Unused Record 777

Payroll Processing | 34

Payment - Supply |12

NA

-~

Private Data in each module

| fad
B scum

CEM

. Finance

DB Type: ORACLE
DB Server: DBAMO1

p
DB Name: PRODDB
Server Location : AMERICA

Inbound : Yes  Num of Reports - 4
Outbound: Yes MNum of Reports - 3
BSSV Used : Yes Num of BSSV - 6
AlS Server: No

|
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Data Protection

JD Edwards EnterpriseOne
and Data Privacy
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Data Protection

= The role of a Data Protection Officer is to ensure data compliance
= Effective data security data security management is crifical
= A robust security strategy and security implementation is critical:

EnterpriseOne QSoftware Syntax
Tools Tools & Services Tools & Services
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EnterpriseOne Object Based Application
Security

Object Security User Defined Object Other Security
« Applications Security  « External Calls « E1 Pages * Business Unit Security
« Action Security . Solu’riqn Explorer - Data Browser « Password Security
« Row Security Security « CafeOne - Data Privacy
- Column Security ) DC‘TO. Brow.ser - Advanced Queries - Data Change
* Processing Option * Media Object « User Overrides Tracker
Security » Portal Security . Fast Path « UDC Sharing
» Tab Security * Published Business . Solution Explorer
« Exit Security Services (BSSV) « OneView Rpepor’rs
- Exclusive Application * Dafa Selection . :
Security Security Watch Lists

« Application Query
Security
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JD Edwards Tools

= Enhanced Auditing/
CFR 21 Part 11 / Data
Change Tracker

« Table level fracking

* Triggered on one or
more column

AUDITING DISABLED AUDITING ENABLED

changes
 Writes entire record Table RDBMS S?Z‘S.ZW
to the audit table FO101_ADT lg-ug A0101

 Triggered on Add,
Change, Delete
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EnterpriseOne Authentication

= Native Authentication Options

(1 (2 ©

) By Windows Native
ORACLE ﬁ& ,. AL
JD EDWARDS Winctﬁfé Server msm?r? MANA::ENT Authentication
Active Directory (SSO)

= Long Userid’s and Passwords are supported with Tools 9.2+

=  EnterpriseOne does not support SAML tokens
* Oracle Access Manager (OAM) is the only official supported product for SSO configuration

=  Additional authentication possible through configuration (2FA / MFA / Pre-Authentication)

-' A
o a 4 w ml Vicrosoft
SECURITY Hl Azure
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Security, Compliance, & Productivity Tools

ADMINISTRATION
TOOLS

User Admin
Manager

Software

USER PROVISIONING

Q Sof’rvyore for JD Edwards )
EnterpriseOne simplifies — —
and streamlines

cumbersome JD Edwards SEGREGATION of _
tasks fo reduce the I
workload on your
valuable technical team.

¥Builtin Content + Efficient Roll-out

AutoSecure Security Manager Pro
v Rapid Security Build + Efficient Security Management

SECURITY & COMPLIANCE Insight
REPORTING Reporti

PERIODIC ACCESS REVIEW l¢
_— —

CONTINUOUS & Fraud
MONITORING Detector
—_ —

<0> Quest Forum Digital Event questoraclecommunity.org/questforumdigitalevent




The ERP Security Lifecycle
&

Continuous
Monitoring
Security Manager Pro

v Efficient Security Management
v Efficient Roll-out

Periodic
Review

L Role Based
Periodic
. Access
Review
Control

Approvals on
provisioning

User User Admin

Audit
Provisioning Manager

Segregation of Reporting
Duties (stop
thieves)

Segregation
of Duties
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Offering and Value Prop

= Understand Segregation of
Duties Issues

= Single Risk Objects — Ciritical
Programs

= Safisfy Audit (Internal &
External)

= Monitor for Potential Fraud
Issues

= Compliance

= Dashboard — History &
Warnings

= Remediation - Actionable

Software

plan & remediate

— - segregation
L~ .QCIoua“_,.,..'.»-:f:HPf& = Optional Consultancy
—ee—eme  duties
Ig:::gifng = %’”gf:«aud control = Management Dashboard -
AN .
audit ok himg Metrics
on demand & drill down

Q Cloud is an ERP Health Check

data privacy

Scope and Delivery

= 4 Security Audits per Annum

= Delivered as a Managed
Service

= Delivered by your MSP
= Options for License Audit
= Call to deliver results

questoraclecommunity.org/questforumdigitalevent

<0> Quest Forum Digital Event



Syntax EnCrypto

= JDE sensitive data protection with military grade encryption
(AES-256)

= Column level fransparent data encryption for all platforms
supported by JDE

= Datais stored encrypted on the database (encrypted at rest)

= Fine grained control over who has access to decrypt what
fields and columns

=  Ability to encrypt specific fields defined by the user, including
fields on custom tables

= On-the-fly encryption and decryption that works seamlessly
across all E1 applications (forms, UBEs, business functions,
data browser, UTB)
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Syntax FraudID

./ Hr:New Employee Created

Hr: Direct Deposit Changed

= Transaction Monitoring

« Suspicious activity in Payroll,
Accounts Payable, Accounts : ed By Business Analyst
Receivable, General Ledger,
CNC/Security 5 e

[ e e ey usual Pattern

Hr: Direct Deposit Added

SERNERN

Hr- User Chanaed Own Records

ied By System Admin

SMILLS ~ 04/01/2019  92ENT-EPDS01CMP (Employee Basic Compensation) MILLS, SARAH M (58886) Central Branch (3)

= Transaction Pattern Analysis TS =t ed By User Not In Payroll Role(s)

The following 5 direct deposit entriss have been modified,/created. For complet resufts click here.
) PO 'I"I'erns I n h IS'I'Ory fl | es SU C h OS SMILLS 04/02/2019 EPOS55011 (Auto Deposit Instructions) Ellis, Jody A (2479) wn Deductions / Benefits Record

SMILLS 04/02/2019 EP055011 (Aulo Deposit \m‘\mnluns) GRAWER, NICHOLE (55534}
. ¢
-I- SMILLS 04/02/2019 EPO55011 (Auto Deposit Instructions) McLind, Rod (2049) e rate d
U S e r, I I I I I n g 7 re q U e n Cy SMILLS 04/02/2019 EPDS55011 (Auto Deposit Instructions) MILLS, SARAH M (58886)
SMILLS 04/02/2019 EPOSOTEMPA MILLS, SARAH M (SEEEG) . .
. . 4/2/2019 High FraudID: HR: User changed own records New -n TermlnaT‘Ed TO ACUVE
5:54:16]
= Segregation of Duties .
Actor  Date Mochine/Applicaion Employee Employee BU ir Own Deductions / Benefiis Record
. SMILLS 04/02/2019 92WEB-EP055011 (Auto Deposit Instructions) MILLS, SARAH M (58886) Central Branch (3)
« Onl dit
nly auditors can access .
s «d For An Employee Setup For Auto Deposit
_I, _I_ M f’ _I_ M The following users have added a user to an Accounts Payable role.
FraudID setup/nofifications
JDE 04/02/2019 92ENT-PI5921 APMANAGER JDE n Made To An Employee
SMILLS 04/02/2019 92ENT-P95921 APMGRJDE LSTEELE

= Robust Reporting for -/ Ap: New Vendor Created
AUdITOI’S ./ Ap: Bank Account Changed

./ Ap Bank Account Created
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COMPLIANCE

Compliance

JD Edwards EnterpriseOne
and Data Privacy

@
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Compliance

= Compliance is mostly
confractual

= Scope for Concern
« /2 Controller concerns
e 43 Processor concerns

= Onusison the
customer for
compliance

= Security services is a
small component ~15%

Sub Category
Data Protection Officers (DPOs)

Demonstrating compliance (record keeping)

Data Protection Impact Assessments (DPIAs)

Data processor contracts

Contracts with controllers

Use of sub-processors

SCOPE FOR CONCERN

Do you need to appoint a DPO?

If a DPO is not required, consider whether one should
be appointed.

Where a DPO is appointed are escalation and
reporting lines in place?

How many employees does the company have?

Is sensitive personal data processed?

Are the legal grounds for processing personal data
recorded?

Do you have a process for identifying the need for
and conducting (and documenting) DPlAs?

Do you undertake and record prior diligence of
service providers?

Are all the stipulated terms included in processor
contracts?

Are there controller/processor contracts containing all
the stipulated terms?

Other processor obligations
Are there controller/processor contracts in place
containing the stipulated terms?
Is there written authorization for existing sub-
processing arrangements?
Is there written authorization for proposed sub-
processing?

o

Has specific or general authorization been provided?

If general authorization, is there a process for
informing the controller of any intended changes to

v

Quest Forum Digital Event
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Compliance Checklist

Awareness and Communication

Ensure your employees understand GDPR
and communicate with service and staff
about why you are collecting the data.

Review Procedures
Have a suitable privacy policy in place and
review it regularly

Customer Consent

|ITIpEICt assessments

Carry out a data protection impact
assessment

Analysis of Personal Data
Analyze a list of all sensitive data you store
and process

Access Rights

List what access rights should be granted
and how changes should be handled

Data Breaches

Implement a procedure for handling data
breaches

Data Protection Officers (DPO's)

Determine whether you need a Data
Protection Officer (DPQ)

v

Quest Forum Digital Event
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Summary

JD Edwards EnterpriseOne
and Data Privacy
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Summary

v

Ensure that your Determine
organization is whether your
aware of data organization is
privacy subject to data
legislation. privacy
legislation.

4

Work with a
vendor who
have a firm
understanding
of privacy
legislation
(CCPA, GDPR,
PIPEDA).

v

Look for vendors
that can offer a
complete range
of tools and
services to
ensure data
compliance.

4

An updated
Data Protection
Agreement and
effective data
security data
security
management
are critical.
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Q&A

cdawes@syntax.com
mikew@qgsoftware.com

Session ID:

Quest2020-114220

Remember to provide your
session feedback in the app!


mailto:cdawes@syntax.com
mailto:mikew@qsoftware.com

Thank You

JD Edwards EnterpriseOne
and Data Privacy
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Quest Forum Digital Event Continues!

Cloud Week
Wednesday, May 27 - Friday, May 29

JD Edwards Week
Monday, June 8 - Thursday, June 11

PeopleSoft Week
Monday, June 1 - Thursday, June 4

Training & Workshops Day
Friday, June 12

Professional Development &
Emerging Technology Day

Friday, June 5

Database & Technology Week
Monday, June 15 - Thursday, June 18

REGISTER TODAY!




Syntax

Overview
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Syntax Overview

45+ 1.2

Years
in Technology

/A SYNTAX

Employees
Globally

Years Supporting Years of Cloud
Oracle & SAP ERP Managed Services

JD Edwards EnterpriseOne and Data Privacy - The Implications of GDPR & CCPA
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Syntax Global Capabilities

Las Vegas, NV
Phoenix, AZ

MEXICO

' Office Locations
. Technical Support

B Data Center

/A SYNTAX

JD Edwards EnterpriseOne and Data Privacy - The Implications of GDPR & CCPA
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ORACLE APPLICATIONS

A ORACLE'
* Remote Technical Eimewess iine

Managed Services

* Other Oracle/SAP
and 3rd—Party Apps ORACLE'

HYPERION

ORACLE’

~ PEOPLESOFT

ORACLE

JD EDWARDS

ORACLE

BUSINESS INTELLIGENCE

* Enterprise Application
Managed Services

* Enterprise Application
Development & Enhancements

* SOA and Middleware
Development

* Business Intelligence

* Enterprise Planning and
Advisory

Oracle
ERP Cloud
Solutions

Application
Managed
Services

Consulting
Solutions

* License Sales

* Implementations &
Upgrades

* Project Management

SYNTAX

(PRISE CLOUD)

Hybrid/Public
Cloud Solutions

Associated
Technologies

* Technical Support

* Functional Support

* Training

* Custom Programming

P56 server @

ORACLE

SOLARIS

Interfaces
Integrations

Replication
Technologies
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Q Software - A Worldwide Business

EMA Support

Mid-West USA Sales L UK Development
NA Support Cincinnati, OH 700750 Leatherhead,

+1- 888-308-3771 T Surrey

x711 Northeast USA
Sales
Burlington, MA

UK Sales Office
Leatherhead

EMEA Sales Office Surrey Indian Development
A Southeast USA Sales Bergen op Zoom Centre, Bangalore
Western USA Sales Orlando, FL Netherlands
Denver, CO

O sales Office
Australasia Support

© Product Development +61 3 8530 8686
© Regional Support Desk

L™

LSIEIENEREIES
St Kilda, VIC
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Q Software — By the Numbers

-

= 20+ Years in JDE Audit & Security Management
= 300+ Customers

= 95% Customer Retention Rate

= 350+ Audits (100+ on QC)

= 100+ Person Years Development . i

Qoﬁwa re
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